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Astar English Academy
Interview Preparation Policy

Last Updated: 29 December 2025
This policy applies to all interview preparation lessons, courses, and packages provided by Astar English Academy. By purchasing or attending interview preparation sessions, students agree to the terms outlined below.
1. Purpose of Interview Preparation Sessions
Interview preparation sessions are designed to provide structured guidance, language support, practice interviews, feedback, and strategy development.
Astar English Academy does not guarantee interview outcomes, including but not limited to job offers, school and university admissions, visa approvals, or examination success. Interview outcomes depend on multiple factors outside the control of Astar English Academy, including student preparation, performance, experience, and third-party decision-making.
2. Student Commitment and Responsibility
Students are expected to attend all scheduled sessions and actively participate.
All assignments, tasks, practice questions, and preparation work assigned during or between sessions must be completed in full and on time. Failure to complete assigned work may significantly impact progress and results. Astar English Academy is not responsible for lack of improvement where assignments are not completed.
Students are responsible for reviewing feedback and implementing corrections and strategies discussed during lessons.
3. Attendance and Punctuality
Students must arrive on time for all interview preparation sessions.
If a student is more than five (5) minutes late to a scheduled interview preparation lesson, the class may be terminated at the teacher’s discretion. This is to maintain structure, professionalism, and the effectiveness of the course.
Regular attendance and punctuality are essential. Interview preparation courses are designed as progressive programmes, and missed or disrupted lessons may reduce their effectiveness. Missed or terminated lessons will not be refunded or rescheduled.
4. Use of Recommended Software and Materials
Students are required to download, access, and use any software, platforms, or materials recommended by the teacher outside of class. This may include learning platforms, mock interview tools, or practice software such as Yoodle or similar resources.
Failure to use recommended tools or materials may limit the effectiveness of the course. Astar English Academy is not responsible for reduced outcomes where recommended resources are not used.
Students are responsible for ensuring they have access to and understand how to use required software before sessions where it is needed.
5. Preparation Standards
Students are expected to arrive at each session prepared, having reviewed previous feedback, completed assignments, and practised where required.
Interview preparation lessons are not intended to replace independent study or preparation. Progress depends on consistent effort both during and outside of lessons.
6. Professional Conduct
Students are expected to behave respectfully and professionally at all times during interview preparation sessions.
Disruptive, disengaged, or inappropriate behaviour may result in lesson termination or removal from the course without refund.
7. Communication
All official communication regarding interview preparation courses must be made via email.
Email: astarenglishacademy@outlook.com
Website: www.astarenglishacademy.com
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